Know Before You Go

Welcome back to the Capitol Theatre! You are scheduled to see THE SHOW on DATE at TIME. 

We are doing our part to help to stop the spread of the Coronavirus and have implemented new procedures at the Capitol Theatre. Please review the information below and if you have any questions, call us at 801-355-2787, and we will be happy to help.

New COVID-19 Precautions
Face Coverings
· We are requiring all patrons and staff to wear a face covering when entering the Theatre and throughout the performance. 
· If you arrive without a face covering, we will provide you with one. Due to limited supplies, we ask that those that can provide their own face covering please do so we can reserve supplies for those that are unable to provide their own.
Social Distancing
· Please observe three-foot social distancing from people not in your party while entering and exiting the theatre, in the lobby, in restroom lines, and in the auditorium.  
· Avoid congregating in the lobby before and after the performance.
Contactless Ticket Taking
· We ask you to have your tickets ready to present to the ushers for scanning; they will not touch your tickets or phones.
Seating
· Please stay in your assigned seats. 
Concessions
· Concessions are not available at this time and our drinking fountains are closed.
· You are welcome to bring a filled water bottle with you to the theatre and we have a water bottle filling station available in the lobby. 
Guest Services
· Assisted listening devices will be available at the Patron Services desk
· Coat check and booster seats are suspended at this time. 
Venue Cleaning & Sanitizing
· We have hand sanitizing stations in the lobby.
· The auditorium, including the seats, is cleaned and sanitized prior to each performance.
· High touch areas – door handles, elevators, ticket office, restrooms – are cleaned and sanitized throughout the performance.
Arrive Early to the Performance
· Downtown traffic can be heavy, so please plan extra time for travel and parking.
Late Seating Policy
· If you arrive after the performance begins, you may need to wait in the lobby until late seating is available. An usher will help you to your seats. 

Parking & Dining
· Learn more about downtown parking and dining options here. 

Risk Awareness
COVID-19 Warning 
We have taken enhanced health and safety measures—for you, our other Guests, Employees and Cast Members. You must follow all posted instructions while visiting the Capitol Theatre.

An inherent risk of exposure to COVID-19 exists in any public place where people are present. COVID-19 is an extremely contagious disease that can lead to severe illness and death. According to the Centers for Disease Control and Prevention, senior citizens and guests with underlying medical conditions are especially vulnerable.

By visiting the Capitol Theatre you voluntarily assume all risks related to exposure to COVID-19. Let's keep each other healthy and safe.


